
This can be done easily using a digital device such as

a smart-phone or tablet. 

You can register with your GP to make requests

online. You can order repeat prescriptions, check

your health and vaccination records, and make

appointments on the GP practice website.

You can also see a GP from home using the LIVI app,

using video calling. 

The NHS app is another useful resource. It shows

your COVID vaccination history. This is not the same

as the NHS COVID-19 app. 

You should always contact a

doctor whenever you need to

Using the Internet to access GP services



Select the Internet browser

Search for 'Find Your GP

Surgery' or 'Book a GP

appointment online' and select

the NHS website.

Then enter your details in the

box to find your practice.

Accessing your GP surgery
website

Select the App Store (iphone or

ipad only)

or the Play Store (Android only)

Search for 'LIVI 'or 'NHS' by

clicking in the box and typing its

name. 

Click to download the app.

Downloading an app
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Using the Internet to access GP services

You will need to enter your personal details in order to

register including:

Your name, Date of birth, Address, GP practice, NHS

number

You can book a video appointment straight from the

LIVI app. A GP will call you at a scheduled time to

discuss your needs. 

You can see your health data in one place, book a GP

appointment from the NHS app or by registering on

the practice website.
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